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1 General Overview 

1.1 What is the Ghana Music Xperience (GMX) Music 

Streaming Platform? 

The GMX Music Streaming Platform is a dedicated digital space 

designed to connect Ghanaian musicians with local and global 

audiences. It allows users to stream and download Ghanaian music 

while ensuring that artists receive fair compensation through royalties. 

GMX aims to foster economic growth in the creative arts sector and 

promote Ghanaian culture by providing artistes a platform to share their 

music and engage with fans. It also serves as a repository of all 

Ghanaian music of every kind from all corners of the country as a 

cultural heritage. 

1.2 Why was GMX created, and what gap does it fill in the 

music industry? 

GMX was created to address challenges faced by Ghanaian musicians, 

such as piracy, inadequate compensation from foreign streaming 

services, and limited visibility thus ensuring artistes are recognized and 

financially supported for their creative work. It also fills the gap by 

offering a platform dedicated to promoting Ghanaian music and culture. 

GMX provides a fairer revenue model and enhances the global reach of 

Ghanaian music. 

2 Features of the GMX Platform 

2.1 What features can users expect from the GMX 

platform? 

 

Users can enjoy a comprehensive music library featuring diverse 

Ghanaian genres, high-quality streaming and download options, 

personalized playlists, offline playback, event notifications, and 

opportunities to purchase artist merchandise. The platform also offers 

analytics tools for artists to understand their audience better and 
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features that enhance user experience, such as music recommendations 

and social sharing options. 

3 Benefits for Artistes and Producers 

3.1 How will GMX benefit Ghanaian musicians and music 

producers? 

GMX provides artistes and producers with a dedicated platform to earn 

fair royalties from their music. Features like royalty tracking, split-sheet 

management, and detailed analytics help artists monitor song usage, 

understand their audience, and maximize earnings. By prioritizing their 

work, GMX ensures artistes receive adequate compensation and 

increased visibility, fostering sustainable income and career growth. 

 

3.2 What assurance do artistes have regarding their 

royalties on GMX? 

GMX incorporates a robust system for tracking and distributing royalties 

transparently. Through integration with the GHAMRO Management 

Information System (GMIS), all music usage on the platform is 

accurately monitored, ensuring artistes receive fair compensation. 

Government support enhances GHAMRO’s capacity, providing 

efficiency and transparency in the royalties process. 

3.3 Q6: How can artistes and producers take advantage of 

the GMX platform? 

Artists and producers can leverage GMX by uploading and promoting 

their music, engaging with fans, utilizing analytics tools for audience 

insights, and collaborating with other artistes. Fully engaging with the 

platform’s resources allows them to expand their reach, grow their 

influence, and secure sustainable income from their creative work. 
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3.4 Q7: How does GMX ensure transparency and 

accountability in the music industry? 

GMX ensures transparency by providing detailed data on music streams 

and downloads, allowing artistes to track earnings and understand music 

consumption patterns. The platform’s royalty tracking, streaming 

analytics accurately logs all usage, ensuring fair distribution. This 

transparency builds trust among artistes, producers, and the platform. 

 

4 Role of the Government and Regulators 

4.1 What measures is the government taking to combat 

music piracy in Ghana? 

The government is strengthening laws and regulations to protect 

intellectual property rights, including pursuing legal actions against illegal 

streaming websites and social media platforms facilitating piracy. These 

efforts aim to create a secure environment where musicians are 

adequately compensated for their work. 

4.2 How does the government plan to support the Ghana 

Music Rights Organization (GHAMRO)? 

The government supports GHAMRO by assisting in regularizing its 

licensing and providing tools like the GHAMRO Management Information 

System and Royalties Logging and Monitoring software. This enhances 

GHAMRO’s capacity to monitor, collect, and distribute royalties 

transparently and efficiently. 

4.3 How does GHAMRO relate with the GMX platform? 

GHAMRO’s logging and monitoring platform will feed the GMX creator 

application with accurate, collection and logging data on royalties to 

ensure transparency for the artistes.  
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4.4 What support is the government providing to ensure 

the success of GMX? 

The paramount support the government provides is through the creation 

of an enabling environment for the music industry to thrive, thus 

protecting private-sector investments. This includes enforcing music 

rights, regulations to combat piracy, and initiatives to promote Ghanaian 

music locally and internationally. 

4.5 What is the government’s vision for the future of the 

music industry in Ghana? 

The government envisions empowering the creative sector as a vital 

component of economic development. By supporting platforms like 

GMX, it aims to create opportunities for artistes, promote cultural 

preservation, and showcase Ghana’s musical talent globally, 

establishing a thriving, sustainable music industry. This encourages 

private investment in the music industry. 

5 Combatting Music Piracy 

5.1 What measures are in place to combat music piracy? 

Measures include strengthening intellectual property laws, enforcing 

actions against illegal streaming and download sites, and raising public 

awareness about supporting artistes through legitimate platforms like 

GMX.  

 

5.2 How does GMX plan to combat music piracy? 

GMX offers a convenient, legal alternative for music consumption, 

reducing the incentive for piracy. By providing high-quality, accessible 

streaming and download services, GMX protects artistes’ intellectual 

property.  
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6 Impact on the Music Industry 

6.1 What is the expected impact of GMX on the Ghanaian 

music industry? 

GMX is expected to boost the industry by providing reliable income 

sources for artists, increasing visibility locally and internationally, and 

fostering a culture of supporting local talent. It addresses challenges like 

inadequate compensation and lack of transparency, contributing to a 

thriving creative ecosystem. 

6.2 How does GMX address issues in Ghana’s current 

music streaming landscape? 

GMX tackles low streaming rates, opaque royalty distribution, and 

insufficient music play monitoring by offering a dedicated platform 

focused on Ghanaian music. It ensures fair compensation through 

accurate tracking and reduces dependency on foreign services that may 

not prioritize local artistes. 

6.3 What impact is GMX expected to have on Ghanaians’ 

music consumption habits? 

GMX is anticipated to encourage support for local artistes by providing 

an accessible, appealing platform. It aims to foster a culture where 

paying for music is standard, supporting artistes financially and 

contributing to the industry’s growth. 

6.4 Is GMX the first Ghanaian Streaming Platform? 

The streaming of songs has been around for many years including 

streaming apps such as Spotify, Apple Music, Tidal, Aftown etc. 

However, GMX is the first comprehensive streaming platform developed 

locally for only Ghanaian music and musicians with additional features 

that enables musicians to track their works, split sheets, revenue and 

royalties in realtime. Being a dedicated music platform for Ghanaian 

musicians, it has additional features that enables artistes to sell their 

music and merchandise through the web portal as well as publish 

events. 
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7 Cultural Significance 

7.1 What cultural significance does the GMX platform hold 

for Ghana? 

GMX showcases Ghana’s diverse musical heritage, from traditional to 

contemporary styles, celebrating and promoting national culture. It 

enhances cultural identity and pride, and by reaching global audiences, 

it helps preserve traditions and promotes cultural exchange. 

8 For the Media and Public Engagement 

8.1 How can the media support the launch and promotion 

of GMX? 

The media can promote GMX by highlighting its benefits, encouraging 

public participation, and covering success stories. By raising awareness 

and showcasing the platform’s positive impact, the media enhances 

GMX’s visibility and credibility. Media can also promote GMX events that 

celebrates artistes and our culture. 

8.2 What message should communicators emphasize 

during the media tour? 

Communicators should stress the importance of supporting local artistes 

through platforms like GMX, the government’s commitment to enhancing 

the music industry, and efforts to combat piracy. Highlighting GMX’s 

benefits for artistes and fans fosters engagement and support. 

9 For the General Public 

9.1 How can music lovers access the GMX platform? 

Music lovers can access GMX via its mobile app and web portal 

(gmxofficial.com). The user-friendly platform allows account creation, 

streaming or downloading music, creating playlists, and engaging with 

favorite artistes. 
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9.2 When is the official launch of the GMX platform? 

 

The GMX Music Streaming Platform was officially launched on 30 

October 2024. The event highlighted the platform’s features and its 

potential to transform Ghana’s music industry. There will be series of 

activations and events to engage with music fans and promote 

Ghanaian music and artistes. 

9.3 How can the public support Ghanaian musicians 

through GMX? 

The public can support artistes by subscribing to GMX, legally streaming 

and downloading music, purchasing tickets to attend live events, 

engaging on artiste profiles and many more. Engaging with GMX directly 

contributes to artistes’ earnings and promotion. Public is also 

encouraged to contact GMX through the contact us page on our website 

with suggestions and feedback. 

9.4 How can the public get involved with GMX? 

Beyond using the platform, the public can provide feedback, promote 

GMX within communities, and support anti-piracy initiatives. Engaging 

with artistes through GMX’s interactive features helps build a vibrant 

music community. 

10 Future Plans and Aspirations 

10.1 What are the future plans for GMX and the Ghanaian 

music industry? 

Future plans include innovating in music streaming technology and  

expanding international partnerships. The goal is to establish GMX as a 

leading African music platform, showcasing Ghanaian talent globally. 

The broader vision is to empower artistes, promote cultural heritage, and 

contribute significantly to economic development. The vision is to have 

Music recorded by any Ghanaian musician from the past to present to 

be on the GMX platform to promote our artistes. 
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11 Addressing Confusion About the Launch 

11.1 There seems to be confusion about the event’s 

status—some reports suggest it was canceled, while 

others say it’s still going ahead. Can you clarify what’s 

happening and explain the source of this confusion? 

 

 

Certainly. Initially, the Ghana Music Rights Organization (GHAMRO) 

planned to launch its new tools for monitoring music usage and 

copyrights in the industry before the introduction of the GMX Music 

Streaming Platform. However, since the necessary consultations, 

licenses, and regulatory approvals for the GHAMRO tools were not yet 

finalized, we decided to postpone their launch. Despite this adjustment, 

the launch of the GMX music streaming app occurred on 30 October 

2024. Once all required permits, regulatory requirements, and 

consultations are completed, we will proceed with launching the 

GHAMRO tools. This change in the launch schedule may have caused 

some confusion, but to clarify: the GMX Music Streaming platform 

launch has taken place, while the GHAMRO tools will be introduced at a 

later date. 

11.2 Is the GMX Streaming Platform a private-sector 

initiative or a government project?  

The GMX Music Streaming Platform is a private-sector project that 

operates with support from the government. While the platform is 

developed and managed by private entities, the government plays a 

significant role by providing regulatory assistance, and supporting 

initiatives to combat music piracy. This collaboration between the private 

sector and the government aims to foster a thriving music industry in 

Ghana by ensuring that artistes receive fair compensation and have a 

dedicated platform to showcase their talent both locally and 

internationally. 
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11.3 What are the key differences between the GMX Music 

Streaming Platform and GHAMRO’s Monitoring 

Platform? 

The GMX Music Streaming Platform is essentially a digital marketplace 

where music is distributed and consumed. It directly connects artistes 

with their audience and generates royalties from user interactions on the 

platform. The GHAMRO Monitoring Platform, on the other hand, 

operates behind the scenes to ensure that all music usage—across 

radio stations, TV channels, other streaming services, and public 

venues—is accurately tracked. This comprehensive monitoring is crucial 

for the fair calculation and distribution of royalties to artistes and rights 

holders, regardless of where their music is played. These platforms 

together contribute to a more transparent, fair, and thriving music 

industry in Ghana by addressing both the distribution of music and the 

protection of artistes’ rights. 

12 Conclusion:  

The GMX Music Streaming Platform represents a significant 

advancement for Ghana’s music industry. By providing a dedicated 

space for artistes to share music and earn fair compensation, it 

addresses critical challenges like piracy and inadequate royalties. The 

platform’s success depends on collective efforts from the government, 

regulators, artistes, media, and the public. Active engagement and 

support can transform Ghana’s music landscape, promote cultural 

heritage, and foster economic growth. 
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